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INTRODUCTION AND CONTEX

A Quick Approach to Accessible and Inclusive Tourism in Protected Natural Areas

As stated in the UN Convention on the Rights of Persons with Disabilities, “Disability is not an intrinsic
characteristic of the individual, but the negative and variable result of the interaction between the person,
with his or her physical, mental, intellectual, relational or sensory characteristics, and the barriers, material
or immaterial, posed by the contexts in which he or she lives.” This foundational understanding highlights a
crucial truth: context is the variable that determines difficulty. When barriers are removed, participation
becomes possible, and opportunities for meaningful engagement emerge.

Accessible and inclusive tourism ensures that everyone can participate fully in travel and leisure activities.
This approach not only fulfills ethical and legal responsibilities but also fosters social equity and enriches the
tourism experience for all. However, not all tourism sites are prepared in this respect. For example, natural
areas often pose challenges due to their rugged terrains and traditional designs; consequently, accessible
tourism in nature therefore involves innovative solutions to make these spaces navigable and enjoyable for
visitors with physical, sensory, or cognitive disabilities. Nevertheless, investment has not been enough and
they frequently lack convenient infrastructure to guarantee tourism activities are for all.

Natural area guides and tourism operators also play a critical role in bridging the gap between accessibility
challenges and inclusive experiences. By adopting inclusive design principles, they ensure that trails, visitor
centers, and activities are accessible to all. Guides can foster meaningful connections by adapting
interpretative methods to meet diverse needs, using tactile, visual, or auditory tools, and providing tailored
services. Operators, in turn, can create systemic inclusivity through training, collaboration with
stakeholders, and embedding accessibility in the design of services and infrastructure.

Within this context, the DIANA project - Developing_Inclusive and Accessible Natural Areas emerges as an
initiative aimed at making natural areas accessible and inclusive. This Erasmus+ project (KA210 VET —
Small-scale partnerships in vocational education and training project) is being implemented by three
European organisations from Italy, Macedonia, and Spain and it combines research, stakeholder
engagement, and best practices to create a comprehensive framework for inclusive tourism. Central to the
DIANA project is the development of a training toolkit designed to empower guides, operators, and park
managers with the skills and knowledge to deliver accessible tourism experiences. The toolkit includes
actionable strategies and practical tools to address physical, cognitive, and sensory accessibility, aligning
with sustainability and universal design principles.

This training toolkit has been designed with versatility in mind, allowing for both global and partial use. Each
module has been developed as a standalone training pill, enabling users to select and implement the
specific content most relevant to their needs. Whether used in its entirety for a comprehensive approach
to accessible and inclusive tourism in natural areas or employed individually to address specific gaps or
training objectives, the toolkit offers flexibility and practicality for diverse contexts and audiences. This
modular structure ensures that the toolkit adapts seamlessly to various educational, operational, and
organizational settings.

Through its focus on training and innovation, the DIANA project underscores the importance of collective
action in transforming natural tourism into an inclusive sector. This toolkit is not just a resource; it is a call to
action for the tourism industry to embrace accessibility as a core value, ensuring that everyone has the
opportunity to connect with nature on their own terms.



https://dianaerasmus.eu/

Core Objectives of the Toolkit

1. Understanding Accessibility and Inclusivity: Raise awareness of the importance of accessible
tourism in natural areas and ensure guides, tour operators and other participants understand the needs
of people with physical, cognitive, and sensory disabilities.

2. Developing Skills for Accessible Inclusive Tourism: Equip nature guides, heritage interpreters,
interpretive hosts, tourism operators, and park managers with the knowledge and practical skills
needed to deliver inclusive tourism experiences.

3.Implementing Accessible Infrastructure and Services: Provide actionable strategies for improving
the physical, cognitive, and sensory accessibility of natural environments and services.

4.Promoting Sustainability and Collaboration: Ensure that accessibility improvements are aligned with

sustainability goals and foster collaboration between stakeholders, including local communities,

disability organizations (attention to people with functional diversities), and environmental bodies.




TRAINING MODULES

PART ONE - CORE CONCEPTS TO GET USED TO ACCESSIBILITY AND INCLUSIVITY
IN NATURE TOURISM

Module 1: A Legal and Ethical Context to Accessible and Inclusive Tourism

Introduction

Accessible and inclusive tourism ensures that everyone, regardless of ability, can enjoy travel, recreation,
and cultural heritage. This requires adherence to legal standards, such as the UN Convention on the Rights
of Persons with Disabilities (CRPD), alongside ethical principles that promote equity, dignity, and respect for
all visitors. In the tourism sector, especially within natural areas, providing accessible experiences involves
meeting legal obligations through facilities, services, and digital accessibility while embracing an ethical
commitment to inclusivity and respect for diverse needs.

By understanding both legal and ethical foundations, tourism providers can create environments where all
visitors feel valued, enhancing satisfaction, fostering social inclusion, and supporting sustainable tourism.
Accessibility, therefore, is not only a regulatory responsibility but a commitment to fairness, respect, and

universal access.

1.Key Legal Frameworks

International Laws

The following table provides a comparative overview of two pivotal international laws shaping accessibility

standards worldwide.

LAW

United Nations Convention

on the Rights of Persons
with Disabilities (CRPD)

European Accessibility Act

(EAA)

SCOPE

Promotes dignity,
non-discrimination, and full
participation for people with
disabilities.

Sets EU standards for
accessible products and
services, including digital tools

for booking and planning trips.

KEY PRINCIPLES

Dignity and respect.
Non-discrimination.

Full participation and inclusion
in society.

Accessibility to public spaces,

transportation, and information.

Standardization of accessibility
across the EU.

Focus on digital accessibility
for booking systems, apps, and
online services.

Encourages innovation in
creating accessible products
and services.

APPLICATION IN TOURISM

Ensures accessible trails,
sighage, and visitor centers in
natural areas.

Requires inclusive tourism
policies and staff training.

Mandates accessible websites
and apps for tourism services.
Standardizes features in self-
service machines and kiosks at
tourist sites.




International Standards

Creating accessible tourism experiences in natural areas requires adherence to international standards that
provide guidelines for accessibility, usability, and inclusivity. These standards ensure that tourism facilities
and services are accessible to people of all abilities, promoting equitable access to nature and cultural

heritage.

STANDARD

ISO 21902:2021 -
Accessible Tourism for
All

ISO 21542:2021 - Built
Environment
Accessibility

ISO 21903:2004 -
Tourism Services
Information

EN 301549 - ICT
Accessibility

Web Content
Accessibility Guidelines
(WCAG)

Global Sustainable
Tourism Council (GSTC)
Criteria

SCOPE

KEY REQUIREMENTS

¢ Accessible information in

Guidelines for inclusive tourism
for people with disabilities, .
older adults, and families.

Braille, audio, large print.
Accessibility in transport,
accommodations, dining, and

attractions.
¢ Staff training on accessibility
awareness.

¢ Stable, wide, and gently

Standards for accessible built

environments, including .
pathways, signage, and
restrooms. .

sloping trails for wheelchairs.
Barrier-free entrances and
ramps.

High-contrast, tactile, or Braille

sighage.

Accessible and clear
information on tourism
services for all visitors. .

Accessibility requirements for
digital interfaces like websites
and kiosks.

Standards for accessible web .
content organized under POUR
principles. o

Combines accessibility with .
environmental and social
sustainability.

Information in Braille, large
print, audio, and alternative
formats.

Clear, concise, and plain-
language content.

Screen-reader-compatible
websites with text
alternatives and high-
contrast text.

e Tactile buttons, Braille labels,

and audio options for kiosks.
Captions and audio
descriptions for multimedia.

Perceivable: Text
alternatives for images; video
captions.

Operable: Keyboard
navigation.

Understandable: Clear
language and predictable
navigation.

Robust: Assistive tech
compatibility.

Eco-friendly accessibility
adaptations (e.g., recycled
materials).

Community involvement in
facility design.

APPLICATION IN NATURAL AREAS

Accessible trail guides, audio tours,
and accommodations.

Accessible boardwalks, viewing
platforms, and tactile wayfinding
systems.

Accessible maps, guides, and
brochures in multiple formats.

Accessible booking systems,
information kiosks, and
downloadable audio guides.

Accessible websites with large-
print maps, audio descriptions,
and clear language.

Eco-friendly boardwalks,
observation decks, and
adaptive resources like tactile
maps.




Summarizing and Cross-checking National Legal Frameworks of Spain, North Macedonia
and ltaly

ASPECT

Ratification of UN CRPD

Key Accessibility
Legislation

Tourism-Specific
Accessibility Framework

National Accessibility
Strategy

Focus on Digital
Accessibility

Cultural and Recreational
Accessibility

Workplace Adaptations

Discrimination
Protections

Local Guidelines

SPAIN

Ratified in 2007

General Act on Rights of
Persons with Disabilities (Real
Decreto Legislativo 1/2013),
Dependency Law (39/2006)

Spain is Accessible (Plan de
Accesibilidad Turistica - PAT
Espaia)

Il National Plan of Universal
Accessibility (2023), Spanish
Strategy on Disability 2022-
2030

Highlighted in Il National Plan,
including website and ICT
guidelines

Cultural Strategy for All and
Inclusive Forum, Autism Action
Plan (2023-2027)

Asset Protection for Persons
with Disabilities (Ley 41/2003),
initiatives in autonomy

Protections under the General
Act and civil dialogue initiatives

ITALY

Ratified in 2009

Framework Law 104/1992,
Presidential Decree 503/1996,
Law 13/1989, Law 67/2006

National Tourism Plan (NTP)

includes accessibility among key

goals

No standalone strategy but
extensive laws on accessibility
in diverse areas

Comprehensive laws on public
and private digital accessibility
(Law 4/2004)

Mandates access to cultural and

recreational facilities via Law
18/2009

Law 68/1999 supports
workplace adaptations and
targeted employment

Law 67/2006 prohibits
discrimination against persons
with disabilities

Cities and regions often set their own accessibility standards.

NORTH MACEDONIA

Ratified in 2011

Law on Tourism Development
(2012), Strategy for Rights of
Persons with Disabilities (2023-
2030)

National Tourism Strategy (2016-
2020)

Strategy for the Rights of
Persons with Disabilities (2023-
2030)

Aligned with international
standards and CRPD

Promotes inclusion in culture,
sports, and recreation under
national strategies

Law on Employment of
Disabled Persons focuses on
workplace adaptations

Law on Prevention of and Protection
from Discrimination prohibits
disability-based discrimination

For example, the Barcelona Accessibility Ordinance in Spain ensures accessibility across public spaces,
transportation, buildings, and communication.

Key components include:
« Urban Design: Requires accessible streets, parks, and plazas with ramps, tactile paving, and audible

crosswalk signals.

« Public Transportation: Mandates accessibility in buses, metro stations, and trains, with low-floor buses,

elevators, and visual/audio announcements.

« Building Standards: New and renovated public buildings must have accessible entrances, elevators,

and restrooms.

« Communication: Requires Braille, audio options, accessible websites, and tactile signage in public

services.




2. Ethical Principles

The following table outlines the key ethical principles that guide accessible and inclusive tourism. These
principles—dignity, equity, inclusion, and sustainability—serve as a foundation for creating tourism
experiences that respect individual rights, provide fair access, celebrate diversity, and protect natural
environments. By integrating these principles, tourism providers can ensure that their practices are not
only inclusive but also socially and environmentally responsible.

ETHICAL DEFINITION APPLICATION
PRINCIPLE
Recognizing the inherent value of every individual ¢ Provide staff training to address visitors' needs sensitively.
Dignity ensuring they feel respected and valued during their * Avoid patrorluzmg ac“f’”s or Iangulage. ) )
tourism experience e Example: Tailored assistance for visually impaired guests.
) ) ) ¢ Design facilities for diverse needs (e.g., Braille signage,
Ensuring everyone has _an equa_l opportunl.ty to enjoy audio guides).
Equity natural areas by removing barriers that might * Address economic barriers with discounted entry fees.
exclude certain groups. e Example: Shuttle services for mobility-challenged visitors.
¢ Develop programs integrating adaptive equipment (e.g., all-
Creating environments and activities that welcome terrain wheelchairs). i
Inclusion and actively involve people of all abilities in « Offer diverse activity formats (e.g., multisensory

Sustainability

meaningful ways.

Ensuring accessibility improvements harmonize
with environmental conservation and community
well-being.

experiences).
Example: Guided tours using sign language or tactile
elements.

Use eco-friendly materials for accessibility features.
Design unobtrusive features that preserve natural
surroundings.

Example: Solar-powered, accessible viewing platforms.

Tips to make your tourism service ethically consistent - Ethics in Action!

e Dignity: Treat all visitors with respect.
« Equity: Provide fair access to natural areas and experiences.
¢ Inclusion: Design tourism activities that cater to diverse needs.

« Sustainability: Ensure adaptations are eco-friendly and beneficial for everyone.

3. Why it is important to understand and implement Accessibility Laws and Standards in

Tourism

1. Enhanced Visitor Satisfaction: Accessible facilities and services improve the experience for all
visitors, leading to positive feedback and higher visitor retention. Visitors with disabilities, seniors, and
families benefit from inclusive environments.

2. Consistency Across Regions: Following international standards like the CRPD, ISO, and EN
standards creates uniformity, making sites accessible to a global audience. This consistency
enhances the tourism destination’s appeal and reputation worldwide.

3. Inclusivity and Social Responsibility: Implementing these standards fulfills social responsibility
goals and promotes inclusivity by upholding the rights of people with disabilities. Accessible tourism
helps foster an environment of equity and respect.

4.Competitive Advantage: Accessible tourism sites attract a wider market, including travelers with
disabilities, elderly tourists, and families. This expands the site's reach, enhances its marketability, and
can lead to increased revenue.

5. Legal Compliance and Reduced Liability: Adhering to standards and meeting legal requirements
ensures compliance with legal obligations, reducing the risk of potential lawsuits or penalties related
to accessibility deficiencies.




4. Tips to Adapt Your Services to Legal and Ethical Requirements

We know the legal and ethical frameworks we have presented can be difficult to follow because, above all,
both of them can be difficult to understand. Below you will find some tips to help you adapt and operate
within this context:

¢ Understand the Laws and Consult Experts: Review local, national, and international accessibility
requirements. If you need help, do not hesitate to contact advocacy experts and professionals.

« Regular Accessibility Audits: Conduct periodic audits based on ISO standards and WCAG guidelines
to ensure facilities meet current accessibility requirements. Audits help identify and address barriers to
accessibility, ensuring continuous improvement

« Staff Training: Train staff on accessibility standards, CRPD principles, and customer service skills to
assist visitors with diverse needs effectively. Knowledgeable staff can improve visitor experiences and
enhance the site’s inclusivity.

« Collaborate with Disability Advocacy Groups: Engage local disability organizations to provide insights
and feedback on accessibility needs. Their input ensures that solutions are effective and aligned with
the needs of visitors.

« Use this training toolkit! The modules of this training toolkit aim at promoting awareness of accessible
tourism in natural areas, ensuring guides and operators understand the diverse needs of visitors with
physical, cognitive, and sensory disabilities. They focus on equipping tourism professionals with the
knowledge and skills to deliver inclusive experiences, implementing actionable strategies to improve
accessibility, and aligning these efforts with sustainability goals. Collaboration among stakeholders,
including local communities, disability organizations, and environmental bodies, is emphasized to create
inclusive, sustainable, and impactful tourism experiences.

5. Food for Reflection

e« What are the most significant challenges your organization faces in implementing accessible and
inclusive tourism practices?

e How can collaboration with disability advocacy groups improve the inclusivity of your tourism services?

e Are there areas in your current operations where accessibility and sustainability goals conflict? How
can these be reconciled?

e How can tourism providers better align their practices with the principles of dignity, non-discrimination,
and inclusion as outlined in the CRPD?

e How can we ensure that visitors with disabilities feel respected and valued without being overly
patronizing or intrusive?

e How can we design activities that meaningfully include people with diverse needs without
compromising the experience for others?

e How can we balance the need for accessibility with the responsibility to protect the natural
environment?

e How can natural areas implement accessible tourism guidelines while maintaining their uniqueness and
appeal?

e What practical challenges might arise when retrofitting existing infrastructure to meet accessibility
standards, and how can they be addressed?

e How can we ensure that information provided in accessible formats is comprehensive yet easy to
understand for all users?

* How can community involvement improve the sustainability and inclusivity of accessibility adaptations?

« Are the digital tools provided by your organization meeting the standards for accessibility as required
by the EAA?




