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1. INTRODUCTION

1.1 Introduction to the DIANA Project

The project DIANA - Developing Inclusive and Accessible Natural Areas - is an Erasmus+
project (KA210 VET — Small-scale partnerships in vocational education and training project). It
aims to promote inclusive cultural participation, in tourism and in protected natural areas, by
becoming aware of the fact that disability is the result of an interaction between individual
limitations and existing obstacles in the environment and to strengthen the hospitality
competencies of tourism operators who operate in these natural areas, in order to make them
more usable and inclusive. A nature and hiking guide is the professional figure who must make
an effort to guarantee this use, especially for people with disabilities and specific access needs

Specific objectives can be achieved through:

- The improvement of the overall usability, not only structural, of the natural areas and
resources of territory (in this case, the Protected Parks of Liguria region in Italy and Macedonia
through a participatory, inclusive, and transnational model of action;

- The adaptation and improvement of the skills of nature guides through training activities
aimed at acquiring skills for the removal of communication barriers and an offer of more
accessible and inclusive tours in natural areas.

The project intends to contribute to the creation of inclusive environments that promote the
fairness and equality of visitors to a territory, taking into account the points of view of
participants with disabilities and specific needs by involving them in the various activities of the
whole process.

Protected areas play a vital role in preserving biodiversity and natural landscapes. Ensuring
accessibility and inclusivity within these areas is essential to enable people of all abilities and
backgrounds to enjoy and benefit from them. This compilation and analysis aim to highlight
best practices in Accessibility and Inclusive Tourism within protected areas, emphasizing their
significance and impact.
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1.2 Introduction to the Compendium of the best practices in Accessibility and Inclusive
Tourism in Protected Areas

The "Compendium of Best Practices in Accessibility and Inclusive Tourism in Protected
Areas" is a cornerstone initiative within the DIANA project (Developing Inclusive and
Accessible Natural Areas). This manual has been developed to collect, analyze, and
document exemplary practices and accessible solutions implemented in protected natural
areas across various countries.

The Compendium aims to offer a comprehensive collection of best practices that can be
readily adopted and implemented by tourism operators, nature guides, and other
stakeholders involved in managing and promoting tourism in protected areas. By
highlighting successful strategies and approaches from diverse regions, including the Liguria
region in Italy and several natural parks in Macedonia and Spain, the Compendium serves as
a valuable resource for fostering more inclusive and accessible tourism experiences.

The structure of the Compendium provides a coherent and detailed framework of accessible
practices, which will also serve as the foundation for developing a "Training Toolkit for
Accessible and Inclusive Tourism in Natural Areas." The key steps in creating the
Compendium include:

o Desk Research: Conducting an in-depth analysis of existing international practices, with
a focus on identifying the most effective solutions.

e Mapping: Identifying and documenting protected natural areas that have successfully
implemented accessible solutions.

e Roundtables: Engaging stakeholders in roundtable discussions to gather insights,
experiences, and feedback.

® Questionnaires: Using questionnaires to collect direct data from the involved
stakeholders working in and with protected areas and visitors with disabilities.

The Compendium goes beyond merely documenting best practices; it also analyzes their
impact, providing actionable recommendations for implementation in other natural areas.
Through this approach, the document seeks to promote a model of tourism that is truly
inclusive and accessible to all, while also contributing to the conservation and enhancement of
natural heritage.
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This resource will be invaluable for the training of nature guides, tourism operators, and
protected area managers, equipping them with the knowledge and tools necessary to make
tourism in natural areas an accessible and enriching experience for everyone.

2. METHODOLOGY
2.1 Qualitative and quantitative tools and methods

For compiling and analyzing best practices in Accessibility and Inclusive Tourism in protected
areas, a combination of qualitative and quantitative methods have been used:

1. Literature Review:

e Conduct a comprehensive review of existing literature, including academic
studies, reports, case studies, and articles related to Accessibility and Inclusive
Tourism in protected areas.

e |dentify key concepts, trends, and challenges in this field.

2. Stakeholder Interviews:

e Interview key stakeholders involved: nature and hiking guides working in
protected nature areas, tourism operators, associations working with people
with disabilities, visitors with diverse disabilities and special needs, and
representatives from public entities.

e Gather insights on current practices, challenges, and success stories related to
accessibility and inclusivity.

3. Survey Development and Administration:

e Develop a survey questionnaire to collect data from Public Administrations,

Associations, Universities and individual users.
4. Round table

e Organize 2 round tables in Macedonia and Italy to gather insight from the

mentioned stakeholders.
5. Field Visits and Observations:

e Conduct field visits to selected protected areas to observe firsthand the
implementation of accessibility measures and inclusive tourism initiatives.

e Document observations regarding infrastructure, signage, interpretive materials,
and visitor services.

6. Case Study Analysis:

e Identify and analyze case studies of exemplary practices in Accessibility and
Inclusive Tourism within protected areas.

e Extract lessons learned, challenges faced, and strategies for success from these
case studies.

7. Data Analysis:

Co-funded by the Erasmus+ Programme of the Eumpean Union G.A. n. 2023-2-ITOL-KAZ10-

e “ kg VET-000175181 CUP code G318230 D06
T TOMS TIMNG » - The content of this document represents the views of the authors only and is thair sole respomnsihility; it
(Da ne AT AN 3 KOANCONSULTING : y
'f a“;]..K:L\].‘!L " - cannot be considened to reflect the views of the National Agency or the European Commission or any
AR ather body of the European Union. The National Agency and the European Commissian do not nccept

any responsibility lor use thal may be made of the information it contains.




WO peveloping inclusive and
e Acceseible Natural Areas
e

e Analyze qualitative data from stakeholder interviews, field observations, and case
studies using thematic analysis or content analysis techniques.

e Quantitatively analyze survey data using statistical methods to identify trends
and patterns in visitor experiences and perceptions.

8. Synthesis and Compilation:

e Synthesize findings from the literature review, stakeholder interviews, surveys,
field visits, and case studies.

e Compile a comprehensive list of best practices in Accessibility and Inclusive
Tourism in protected areas.

9. Evaluation Framework:

e Utilize the evaluation framework based on predefined criteria (Accessibility,
Inclusivity, Sustainability, Visitor Experience) to assess the effectiveness of each
best practice.

e Apply the evaluation framework to analyze and rate each best practice
accordingly.

10. Validation and Peer Review:

e Validate the findings and analysis through peer review by experts in the fields of
protected area management, tourism, accessibility, and inclusivity.

e Incorporate feedback and suggestions to enhance the credibility and rigor of the
compilation and analysis.

11. Documentation and Reporting:

e Document the methodology used, data collected, analysis process, and findings
in a comprehensive report.

e Present the report to relevant stakeholders, policymakers, and the public to
disseminate the findings and recommendations.

By employing a multi-method approach, including literature review, stakeholder engagement,
data collection, analysis, and validation, the partnership could ensure a robust and thorough
compilation and analysis of best practices in Accessibility and Inclusive Tourism in protected
areas.

2.2 Criteria for Evaluation of the best practices

To ensure a comprehensive assessment of each Best Practice, a detailed set of evaluation
criteria is used. These criteria help to determine the effectiveness, sustainability, and inclusivity
of the practices implemented.

The following are the criteria considered for evaluation:

1. Innovation: New approaches, new methodologies, technological innovation, social

innovation.
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2. Sustainability and Certifications: Short, medium, and long term: how does the initiative
promote and ensure its long-term sustainability? Is the entity/initiative verified or
certified by a sustainability label (social, environmental or sectoral)?

3. Accessibility, Inclusiveness and Visitor Experience: Equality of experience for people
with physical, cognitive, and sensory disabilities; everyone feels welcome, valued, and
able to fully participate regardless of their background, abilities, or identity. Adaptation
to the social, ethnic, economic, religious diversity, adaptation to reduced mobility,
adaptation to gender diversity, adaptation to diversity of sexualities, adaptation to
health conditions, adaptation to food preferences. Also includes the overall impression
and interaction of users: measurement systems of the quality of experience, quality
assessment and measurement systems, customer journey map.

4. Relevance and Cohesion: Appropriate to the context, based on identification of local
needs, experience adapted to the local identity.

5. Replicability/Transferability: Can the initiative be replicated in other contexts/tourism
sub-sectors/countries.

e (e
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3. ANALYSIS OF THE RESULTS

The following sections present the results of a comprehensive analysis conducted through
guestionnaires and Round Tables with various stakeholder groups in Italy and North Macedonia.
The research focused on evaluating accessibility within Protected Natural Areas and other
tourist destinations in both countries. Stakeholders included Public Administrations,
Associations, Universities and individual users. The objective was to assess the current levels of
physical, cognitive, and sensory accessibility. This analysis aims to highlight key issues, identify
best practices, and pinpoint specific areas for improvement, offering actionable
recommendations to enhance inclusivity and ensure that these natural spaces are accessible to
everyone.

3.1 Analysis of the Italian context - issues and solutions

This section presents the findings from an analysis of questionnaires conducted in Italy
concerning accessibility within Protected Natural Areas. The study engaged a diverse group of
stakeholders, including Public Administrations, associations, and individual users, to evaluate
the levels of physical, cognitive, and sensory accessibility. Additionally, it aimed to identify best
practices and areas requiring improvement.

3.1.1 Issues
A. Finding from Public Administrations’ feedback

The responses reveal that physical accessibility is limited and often fragmented, with a few
notable exceptions, such as some regional parks including Beigua Park, which provides
accessible trails and offers the use of Joelette chairs. Cognitive accessibility is generally
insufficient, with only a few areas equipped with updated informational panels or orientation
maps. Sensory accessibility is rare, with limited initiatives like tactile panels or specific sensory
experiences.
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Table 1: Level of physical accessibility in Natural Areas in the Liguria Region, Italy

Mediocre / Poor

36, 4%

Soddisfacente / Satisfying

Inzoddisiacenta | Unsafisfving

Table 2: Level of cognitive accessibility in Natural Areas in the Liguria Region, Italy

Inzoddisfacents.’ Unsasiving Mediocre | Foor

Buono [ Good

Table 3: Level of sensorial accessibility in Natural Areas in the Liguria Region, Italy
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Insodisfacents f Unsalisfying _Mediocre / Poor

Ctimo | Excelient

B. Finding from Private Users’ feedback

e Most participants have experienced limited forms of accessibility, often concentrated in
a few well-known areas.

e Users report limited awareness of available tools, indicating the need for better
communication and promotion of existing resources.

e Sensory accessibility is particularly underdeveloped, with few examples of best practices
identified (such as sensory pathways)

e Preparation of the Operators: A highly critical point is the preparation of the operators.
Users often perceive a lack of specific training and sensitivity to the needs of people with
disabilities.

Table 4: Level of physical accessibility in Natural Areas in the Liguria Region, Italy

otimo { Excelient

o/ Good ‘Soddisfacente / Satisfying

Inzoddicfacenia | Unsatisfying

Mediocre / Foor

Table 5: Level of cognitive accessibility in Natural Areas in the Liguria Region, Italy
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Madscre | Poor

Soddisfacenie / Salishyin

Obtima f Excellent

Bupno [ Good
6,7%

Insoddisfacents { Unsafisfying

Table 6: Level of sensorial accessibility in Natural Areas in the Liguria Region, Italy

Oitimo £ Excelient

Buonc / Good

Soddisfacents | Satisfying

rseddisiecenle / Unsalishing

Mediocre { Poor

3.1.2 Solutions
Improving Physical Accessibility

Implementation of Accessible Trails: Expand the availability of Joelette chairs and similar tools
across more areas, ensuring trails are clearly marked and well-maintained.

Support Structures: Enhance the provision of services such as reserved parking, ramps, and
accessible signage to improve physical access to protected areas.

Enhancing Cognitive Accessibility

Updating Informational Panels: Replace damaged or outdated panels with modern,
comprehensible versions accessible to individuals with cognitive disabilities.
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Inclusive Educational Material: Develop educational and informational materials in alternative

formats (e.g., tactile maps, audio guides, Augmentative and Alternative Communication) to
improve access to information.

Promoting Sensory Accessibility

Creation of Multisensory Experiences: Introduce trails and activities specifically designed to
engage the senses, such as olfactory trails, tactile gardens, and audio panels for the visually
impaired.

Virtual Accessibility: Utilize augmented reality and other technologies to offer sensory
experiences that can be enjoyed both on-site and remotely.

Staff Training

Continuous Training Courses: Implement ongoing training programs for natural area staff,
especially during the off-season, to ensure they are prepared to assist visitors with various
disabilities.

Communication and Promotion

Use of Social Media: Leverage social media platforms to promote existing accessible resources
and new initiatives, reaching a broader audience.

Accessibility-Dedicated Events: Organize special events to raise awareness and inform the
public about access possibilities in natural areas.

Website and Newsletter: Utilize these channels to communicate updates and promote
accessibility initiatives.

Conclusions

Accessible tourism—providing facilities and services usable by everyone, regardless of physical,
cognitive, or sensory abilities—represents both a significant challenge and an opportunity for
wilderness areas. However, there is a marked discrepancy between the assessments of public
authorities and those of users regarding the actual accessibility and readiness of tourism
operators. While public bodies managing natural areas generally provide a positive assessment
of the accessibility of facilities and routes, users—including visitors with disabilities,
environmental excursion guides, and disability-focused associations—are much more critical.
This disparity in perception can be attributed to several factors:
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- Optimistic Self-Assessment: Public authorities may overestimate the effectiveness of their

measures, relying more on theoretical indicators than on actual user feedback.

- Direct Experiences: Users, having firsthand experiences of the challenges faced, offer a more
realistic and critical evaluation.

- Training of Operators: The gap in evaluating operator training highlights a significant
difference between institutional perceptions and the lived experiences of tourists with
disabilities.

Co-funded by the Er

VET-0001 75181 CL)

Da 'f”" B,JALK."\&N].AL ‘3 |<OA N S O NS J l | N s i by l::n::::h-:::s:::red ] !'t:lll‘i.'l L i vs of the National Agency or the European Comimi

- bt 0 y of tha opEnn Linio National Agency and the European Cofm & 1ol Recef
sponsibility lor use thal may be made of the informatian it contains.




e
@2 4s” DIANA
= Developing Inclusive and

' e - Accessible Matural Areas
e

3.2 Analysis of the North Macedonian context - issues and solutions

This section presents the findings from an extensive analysis of questionnaires and stakeholder
interviews conducted in North Macedonia concerning Protected Natural areas as well as other
tourism spots. The study engaged a diverse range of stakeholders, including representatives
from public administrations, associations, universities and individual users, to assess the current
levels of physical, cognitive, and sensory accessibility. In addition to evaluating existing
conditions, the study aimed to identify best practices and areas where accessibility could be
significantly improved.

3.2.1 Issues
A. Findings from Public entities’ feedback

Public entities’ responses and interviews conclude that accessibility within Protected Natural
Areas in North Macedonia is significantly underdeveloped. Despite some existing facilities and
tools, their numbers are very limited, lack promotion and sufficient support to be effective. The
areas of sensory and cognitive accessibility are particularly weak, with only 15% of respondents
viewing sensory accessibility as satisfactory and an even smaller percentage (5%) considering
cognitive accessibility to be adequate. There is a trend of addressing mainly physical disabilities
and not providing resources or tools for sensory and cognitive accessibility.

Another major concern is the lack of trained staff to assist people with disabilities, with
respondents indicating their staff are not equipped to provide necessary support. Measures
that have been implemented to improve accessibility include marked and paved nature trails,
visual guides, accessible toilets, specialized guides for tourists with disabilities (though few in
number), ramps, handrails, and information boards and centers. However, these measures are
seen as insufficient to meet the needs of all visitors.
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Table 7. Level of accessibility in Natural Areas in North Macedonia-Public entities

Level of Accessibility in Natural Areas

60.00%
52.63%
50.00%
40.00% 36.84%
31.58% 31.58%
30.00% 26.32%
21.05% 21.05%
20.00% 15.79%
10.53% 10.53% 10.53% 10.53% 0.53%

10.00%

® 5.26% 5.26% I I
o N

Excellent Good Satsifactory Poor Unsatisfactory

m Physical m Cognitive Sensory

B. Findings from Private Users’ feedback

Users’ perceptions underscore significant concerns about the accessibility of natural areas. A
recurring theme is the general lack of tools as well as awareness among the public about the
tools and accommodations necessary to support individuals with various disabilities. Despite a
focus on physical accessibility, even this area is viewed as insufficient, while sensory and
cognitive accessibility is particularly underdeveloped.

e Limited Public Awareness of Accessibility Resources: Many visitors are not informed
about the availability of accessibility tools in natural areas.

® Overlooked Cognitive and Sensory Barriers: There is a significant gap in understanding
the specific challenges that individuals with cognitive and sensory disabilities encounter.

® Focus on Physical Accessibility: The accessibility tools that are recognized by the public
are mostly related to physical access, such as marked trails, wheelchair access,
accessible toilets, and ramps
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e Shortage of Specialized Guides: While users recognize the importance of specialized

tour guides trained to assist individuals with disabilities, they note a shortage of such
guides, along with a lack of training and education opportunities for these roles.

e Insufficient Promotion of Accessibility Resources: Information about existing accessibility
tools, where available, is not effectively communicated or widely publicized, leaving
many potential users unaware of these resources.

Table 8. Level of accessibility in Natural Areas in North Macedonia-Private users

Level of Accessibility in Natural Areas

60.00%

50% 50%

50.00%
41.67%
40.00%
33.33% 33.33%
30.00%
25%

20.00% - 16.67% 16.67%

10.00% 33% 8.33% 8.33% 8.33%

0.00%

Excellent Good Satsifactory Poor Unsatisfactory

m Physical mCognitive Sensory

3.2.2 Solutions
Physical Accessibility Improvements

e Establish a standard for creating accessible trails and pathways: Design and construct
trails with accessible surfaces, gentle slopes, and appropriate width to accommodate
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wheelchairs, strollers, and mobility devices. Incorporate rest areas with benches and
shade at regular intervals.

e Install Ramps and Handrails: Where natural inclines or stairs exist, install ramps with
handrails to provide safe and easy access for individuals with mobility impairments.

e Upgrade Facilities: Ensure that all facilities, including restrooms, picnic areas, and visitor
centers, are accessible. This includes the installation of accessible toilets, sinks, and
doorways, as well as the provision of designated parking spaces close to entrances.

e Signage and Information Boards: Install clear, visible signage that marks accessible
routes, entrances, and facilities. Use international symbols of accessibility to guide
visitors and provide maps that highlight accessible features of the park.

Cognitive Accessibility Enhancements

e Simplified Wayfinding Systems: Implement wayfinding systems that use clear, simple
language, symbols, and colors to help individuals with cognitive impairments navigate
natural areas. This includes color-coded trails, easy-to-read maps, and directional signs.

e Interactive Info Stations: Install interactive info stations that provide information
through touch, sound, and visual displays. These stations should cater to various
learning styles and cognitive abilities, making the educational content more inclusive.

Sensory Accessibility Initiatives

e Multi-Sensory Experiences: Create multi-sensory trails and exhibits that engage all
senses. For example, install tactile elements along trails, incorporate audio components
that describe natural features, and use plants or materials with distinctive scents.

e Accessible Information Delivery: Ensure that all written information, including signs,
brochures, and maps, is available in braille and large print. Offer audio versions of
information materials and use clear, high-contrast visuals for those with visual
impairments.

Community and Stakeholder Engagement

e Inclusive Planning and Decision-Making: Actively involve people with disabilities, local
communities, and NGOs in the planning and decision-making processes for accessibility
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improvements. This ensures that the solutions implemented meet the actual needs of

users.

e Public Awareness Campaigns: Initiate awareness campaigns to inform the public about
the significance of accessibility in natural areas and the challenges faced by individuals
with different disabilities. Emphasize the advantages of inclusive tourism and motivate
local communities to support and participate in these initiatives.

Training for Staff and Guides

e Specialized Training Programs: Develop and provide training for staff and tour guides on
how to assist visitors with various disabilities. This should include practical skills as well
as sensitivity training to better understand the needs of all visitors.

e Certification Programs: Establish certification programs for specialized guides who are
trained in accessibility, ensuring a higher standard of service and encouraging more
individuals to enter this field.

Improve Promotion and Information Dissemination

e Clear Communication Channels: Create clear and accessible communication channels
that effectively promote available accessibility tools and resources. This could include
dedicated sections on websites, mobile apps, and physical signage in natural areas.

Conclusions

Accessibility and inclusivity in North Macedonia's natural areas are still in the early stages of
development, with significant room for improvement. While some progress has been made in
urban areas, natural spaces such as national parks and outdoor recreational sites often lack the
necessary infrastructure to accommodate people with disabilities. Accessible tools are generally
limited, and there is a need for more comprehensive planning and investment to ensure these
natural spaces are accessible to all. However, awareness of the importance of inclusivity in
tourism is growing, and some initiatives are beginning to focus on making natural areas more
accessible. Most of the positive changes have been driven by initiatives from citizens, NGOs, or
national projects aimed at improving accessibility. Overall, while there is some movement
towards better accessibility in nature areas, widespread implementation is still lacking, and
further efforts are needed to ensure that all individuals can fully enjoy these natural spaces.
There is a notable deficiency in resources and planning for sensory and cognitive accessibility.
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Most efforts have concentrated on physical accessibility, leaving sensory and cognitive needs
largely unaddressed. Furthermore, there is a shortage of trained staff to assist visitors with
disabilities, which impacts the quality of support provided in natural areas. Finally, public
awareness of existing accessibility resources is low, and communication about the available

tools and accommodations is inadequate.

Co-funded by the o+ Programme of the Eumpean Union G.A. n. 2023-2-ITOL-KAZ10-

5318230013

+ [ |




i
@4 DIANA

. ) Developing Inclusive and
o - Accessible Matural Areas
e

4. BEST PRACTICES ABOUT ACCESSIBILITY IN PROTECTED NATURE AREAS

The Best Practices are organized to offer a comprehensive overview of the strategies and
approaches adopted to enhance accessibility and inclusivity in protected natural areas across
various countries in Europe, particularly in Italy, Northern Macedonia, and Spain. Each Best
Practice is presented with a clear structure that includes the following elements:

e Title and Location: the name of the Best Practice and the specific location where it has
been implemented.
e Description: a brief summary of the Best Practice, explaining the context and main
objectives.
o Key Features:
o Accessibility: details on the features implemented to enhance physical, cognitive,
and sensory accessibility.
Inclusivity: an overview of the inclusive tourism initiatives adopted..
o Environmental Sustainability: descriptions of efforts to ensure that the practices
are sustainable and environmentally friendly.
e Evaluation:
o Accessibility: an assessment of the effectiveness of the accessibility measures.
o Inclusivity: an evaluation of how well the practices promote inclusivity.
o Sustainability: a judgment on the environmental impact and sustainability of the
practices.
o Visitor Experience: feedback on the quality of the visitor experience provided.
o Key Takeaways: Reflections on the outcomes achieved, the challenges faced, and
strategies for overcoming them.

The Best Practices are categorized based on the type of improvement made and the specific
disability they aim to support:

1. Infrastructural Improvements: focused on physical accessibility, such as accessible trails,
reserved parking, and facilities equipped with ramps and handrails.

2. Cognitive Accessibility: practices that facilitate access to information and orientation for
people with cognitive disabilities, such as simplified informational panels or tactile maps.

3. Sensory Accessibility: solutions for people with visual or auditory disabilities, like
sensory trails or audio guides.

4. Inclusive Tourism Initiatives: activities and guided tours designed to be accessible to
everyone, often in collaboration with local organizations.
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5. Environmental Conservation and Sustainability: approaches that integrate accessible
tourism practices with the protection and conservation of natural environments.

The Compendium not only documents the Best Practices but also analyzes their impact,
providing practical recommendations for implementation in other natural areas. This tool is
useful for training nature guides, tourism operators and protected area managers, equipping
them with the knowledge necessary to make tourism in natural areas an accessible and
enriching experience for everyone.

4.2 List of best practices in Europe

4.2.1 Infrastructural improvements for physical disabilities users for more accessible nature
trails

Location: Trentino, Madonna di Campiglio, Parco Naturale Adamello Brenta, Italy,
https://www.ufficiostampa.provincia.tn.it/Comunicati/Trentino-per-tutti-il-progetto-presentato-al-mini

stro-per-le-disabilita

Description: This nature trail in Parco Naturale Adamello Brenta has been thoughtfully designed to be
accessible to everyone, including individuals with sensory disabilities or mobility challenges. Recent
renovations focused on improving the path’s surface and installing wooden railings at key points to
enhance safety and accessibility. The trail culminates at Lago Nambino, offering an inclusive and
immersive natural experience for all visitors.

KEY FEATURES

Accessibility Enhancement The trail has undergone surface improvements and the
addition of wooden railings to ensure safety and
accessibility.

Features for Physical and Cognitive Designed to accommodate wheelchair users and

Disabilities individuals with sensory disabilities, ensuring a more
inclusive experience.

Inclusive Tourism Initiatives Supported by local associations and government bodies,
these initiatives aim to promote inclusivity for all visitors.

Environmental Conservation and The trail is located within a natural park, with renovations

Sustainability carried out to minimize environmental impact, preserving
the surrounding ecosystem.

EVALUATION OF THE BEST PRACTICE
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Accessibility High The trail is well-suited for individuals with various
disabilities, including wheelchair users.

Inclusivity High Strongly supported by organizations dedicated to
promoting inclusivity.

Sustainability Moderate Renovations were carried out with care to preserve the
natural environment

Visitor Experience High Scenic views and accessible facilities significantly enhance
visitor enjoyment.

Key takeaways:
e Insights gained from the implementation of the best practice: Collaboration with local
disability-focused organizations can enhance project inclusivity.

e Challenges faced and strategies for overcoming them: Ensuring trail accessibility while
maintaining natural beauty.

4.2.2. Accessible trials for visitors with cognitive disabilities in forests and coastal
environments

Location: Tombolo della Feniglia in the Riserva Forestale di Protezione “Duna Feniglia” Accessibility
and Conservation Efforts, Tuscany, Italy
https://toscana-accessibile.it /

Description: The Tombolo della Feniglia is part of the Riserva Forestale di Protezione “Duna Feniglia,” a
protected coastal dune area that connects the Monte Argentario promontory to the mainland of
Tuscany. The area is renowned for its unique coastal ecosystem, which includes dense pine forests,
sand dunes, and diverse wildlife. Best practices implemented in this area focus on both preserving the
natural environment and making it accessible to a broad range of visitors, including those with

disabilities.
KEY FEATURES
Accessibility features implemented The reserve includes accessible trails that allow visitors to
explore the pine forests and coastal dunes. These trails
are designed to accommodate wheelchairs and strollers,
ensuring that visitors of all abilities can experience the
area's natural beauty.
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Physical and cognitive disability features | There are paths within the reserve that are specifically
implemented designed to be flat and wide, making them accessible for
visitors with mobility challenges. Information panels are
also available in easy-to-understand language, catering to
visitors with cognitive disabilities.

Inclusive tourism initiatives The reserve offers guided tours that are tailored to be
inclusive, with guides trained to assist visitors with
disabilities. These tours provide in-depth knowledge of
the local ecosystem and the importance of conservation

efforts.
Environmental conservation and The management of Tombolo della Feniglia prioritizes the
sustainability efforts conservation of its fragile dune ecosystem. Efforts

include controlled access to sensitive areas, sustainable
trail maintenance, and educational programs aimed at
raising awareness about the importance of preserving
coastal environments.

EVALUATION OF THE BEST PRACTICE

Accessibility. High The reserve has made substantial efforts to make its
natural landscapes accessible, particularly through the
design of wheelchair-friendly trails

Inclusivity High Through inclusive guided tours and accessible paths, the
reserve ensures that all visitors, including those with
disabilities, can enjoy the experience.

Sustainability High The focus on preserving the natural dune ecosystem
while allowing controlled visitor access demonstrates a
strong commitment to sustainability.

Visitor experience Positive Visitors are able to fully immerse themselves in the
natural beauty of the area, supported by accessible
infrastructure and educational resources.

Key takeaways:
e Insights gained from the implementation of the best practice:

It is possible to balance the need for accessibility with the imperative of conserving sensitive natural
environments. The Tombolo della Feniglia's approach shows that with thoughtful planning and design,
natural reserves can be made accessible to all without compromising their ecological integrity.
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e Challenges faced and strategies for overcoming them:

Managing visitor access in a way that protects the fragile dune ecosystems is a significant challenge.
Strategies such as limiting access to certain areas, using sustainable materials for trails, and providing
education on the importance of staying on designated paths have been effective.

4.2.3 Sensory Trails for individuals with visual and motor disabilities

Location: Bibbiena, Tuscany, Italy, Oasi WWF Lago d| Marena

denti-all-oasi-wwf-di-marena.html

Description: A sensory trail designed for individuals with visual and motor disabilities, providing a
tactile and auditory experience. Located in a WWF-protected area, the trail encourages intimate
interaction with nature.

KEY FEATURES

Accessibility Enhancements Trail includes tactile markers and Braille signs.

Physical and cognitive disability features | Focus on sensory experiences for those with visual and

implemented motor impairments.
Inclusive tourism initiatives A project named "Oasi per tutti" promotes inclusivity.
Environmental conservation and | Managed by WWEF, ensuring sustainable practices.

sustainability efforts

EVALUATION OF THE BEST PRACTICE

Accessibility High The improvements are specifically designed for
sensory and motor disabilities.

Inclusion High The extensive measures allow the inclusion of
diverse visitors

Sustainability High The area is managed by a conservation
organization.

Visitor experience Positive It provides a unique sensory engagement with
nature.

Key takeaways:
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e Insights gained from the implementation of the best practice: Sensory trails offer enriching
experiences for all visitors, not just those with disabilities.

e Challenges faced and strategies for overcoming them: Developing multi-sensory experiences
that are both engaging and educational.

SPAIN

Location: Sierra de Guadarrama National Park, Madrid and Castile and Ledn
https://www.parguenacionalsierraguadarrama.es

Description: This park implemented a comprehensive accessibility plan focusing on adapting existing
trails and information services for visitors with disabilities. A network of inclusive trails has been
created in the park in order to ensure universal accessibility.

KEY FEATURES

Accessibility Enhancements Adapted paths, parking areas, and restrooms, alongside
wheelchair-accessible viewing points.

Physical and cognitive disability features | Audio guides and simplified signage for visitors with
implemented cognitive impairments.

Inclusive tourism initiatives Targeted programs to increase awareness and inclusivity
among local tourism operators.

Environmental conservation and | The plan included a strict policy to avoid disturbing
sustainability efforts wildlife and natural habitats.

EVALUATION OF THE BEST PRACTICE

Accessibility High Physical access was significantly improved.

Inclusion Moderate Focus on physical disabilities with growing efforts for
cognitive disabilities.

Sustainability High Clear commitment to minimizing environmental
disruption.
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Visitor experience Positive More visitors with disabilities reported positive
experiences due to the improved facilities.

Key takeaways:

e Insights gained from the implementation of the best practice: Proactive accessibility planning
helps avoid the need for costly retrofitting and sets an inclusive tone for the park's operations.

e Challenges faced and strategies for overcoming them: Some areas remain inaccessible due to
the park’s mountainous terrain, but efforts continue to expand accessibility.

SPANISH ISLANDS

Location: La Palma Island, Canary Islands, Spain

Description: Despite the challenging orography of La Palma, the island has made significant strides in
improving accessibility for visitors with disabilities. The "La Palma Accessible" initiative provides
detailed information about accessible sites across the island, focusing on inclusive tourism.

KEY FEATURES

Accessibility Enhancements Accessible viewpoints, designated parking, and adapted
transport options such as accessible taxis and buses.

Physical and cognitive disability features | Tactile maps and audio guides at key attractions, with

implemented accessible visitor centers equipped with ramps and
elevators.

Inclusive tourism initiatives Collaboration with local businesses to ensure accessibility
across accommodations, dining, and recreational
facilities.

Environmental conservation and | Accessibility measures are implemented with minimal

sustainability efforts environmental disruption, preserving the island’s natural
beauty.

EVALUATION OF THE BEST PRACTICE

Accessibility Moderate Good adaptations but challenging terrain limits access in
some areas.

Inclusion High Comprehensive efforts to include various disability
needs.
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Sustainability High Focus on preserving natural landscapes while improving
accessibility.

Visitor experience Positive Good feedback from visitors, particularly for the
detailed accessibility information provided.

Key takeaways:

e Insights gained from the implementation of the best practice: The project demonstrates that
even challenging terrains can be made accessible through careful planning and collaboration.

e Challenges faced and strategies for overcoming them: The rugged terrain remains a barrier in
some areas; ongoing efforts focus on expanding accessibility without compromising the
environment.

Location: Lanzarote, Canary Islands, Spain

Description: Lanzarote has implemented several initiatives to enhance accessibility across its diverse
landscapes, from volcanic sites to beaches. The island's efforts focus on ensuring that both locals and
tourists with disabilities can enjoy its natural and cultural attractions. A specific guide has indeed been
created to foster accessible tourism in the island.

KEY FEATURES

Accessibility Enhancements Accessible paths at key sites, wheelchair-friendly
beaches with ramps and adapted facilities, and
accessible public transport options.

Physical and cognitive disability features | Audio guides, tactile maps, and accessible visitor
implemented centers.

Inclusive tourism initiatives Collaborations with local businesses to ensure
accommodations and activities are inclusive.

Environmental conservation and | Implementing accessibility measures with a minimal
sustainability efforts environmental impact.

EVALUATION OF THE BEST PRACTICE

Accessibility High Broad range of accessible features across the island.

Inclusion High Accommodates various disabilities.

Sustainability High Accessibility = measures  are  integrated  with
environmental conservation.
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Visitor experience Positive Good feedback on accessibility improvements.

Key takeaways:

e Insights gained from the implementation of the best practice: Effective collaboration among
local businesses and government can significantly enhance accessibility.

e Challenges faced and strategies for overcoming them: The volcanic terrain poses challenges;
ongoing efforts focus on expanding accessibility without damaging the environment.

ITALY

Location: Appennino Tosco-Emiliano, Emilia-Romagna, Italy, La Via degli Dei

Description: La Via degli Dei is a historical trail that connects Bologna to Florence, spanning 130 km
through the Tuscan-Emilian Apennines. The route has been adapted to be accessible to visually
impaired and blind hikers.

KEY FEATURES

Accessibility Enhancements The trail is accessible for visually impaired and blind
hikers through tactile guidance and support systems.

Physical and cognitive disability features | The trail is designed to support individuals with visual
implemented impairments, providing a shared hiking experience where
all participants are seen as equal.

Inclusive tourism initiatives The initiative is led by the AppenninoSlow association in
collaboration with NoisyVision Onlus, promoting inclusive
and slow tourism.

Environmental conservation and | The trail promotes sustainable tourism by encouraging
sustainability efforts slow travel and respect for natural environments.

EVALUATION OF THE BEST PRACTICE

Accessibility High The trial is tailored to the needs of visually impaired
hikers.

Inclusion High This experience fosters a sense of equality and
community among all participants.
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Sustainability Moderate This practice focuses on environmental conservation
through slow tourism.

Visitor experience Positive The experience enhances the experience of nature
through a multi-sensory approach.

Key takeaways:

e Insights gained from the implementation of the best practice: Inclusive tourism can be
successfully integrated into natural settings, providing meaningful experiences for all visitors.

e Challenges faced and strategies for overcoming them: Ensuring safety and accessibility in
natural terrains for all visitors was a key challenge, addressed through collaboration with
organizations specializing in visual impairments.

NORTH MACEDONIA

Location: Pelister National Park

Description: In 2017, a group of Israeli tourists requested a specialized hiking tour for visually impaired
and blind people in North Macedonia's Pelister National Park. The guides who accompanied them
took the initiative to research the terrain, map out accessible paths, and even tested the routes
themselves while blindfolded to better understand the challenges faced by the participants. The goal
of this campaign was to shift public perception of visually impaired people by showcasing positive
examples of overcoming disabilities. The campaign focused on greater inclusion of blind and partially
sighted individuals in mountain activities on Pelister. As part of the project, the following activities
were carried out: training courses for guides working with visually impaired people, in which eight
mountaineers were trained; and five climbs and nature walks with visually impaired participants
across North Macedonia.

KEY FEATURES

Accessibility Enhancements Guides researched and mapped accessible paths for
visually impaired and blind hikers, testing terrain with
blindfolds to ensure safety and suitability. They provided
tactile and sensory support, such as touch and sound
cues, to navigate the trail.

Physical and cognitive disability features | The hiking tours were adapted for visually impaired
implemented participants by using touch, smell, and sound to
experience nature. Guides provided verbal descriptions
and physical support to help hikers understand and
navigate the terrain.
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Inclusive tourism initiatives The initiative led to the "Feel Nature" campaign, which
aimed to improve public perception of visually impaired
individuals by showcasing their ability to engage in
challenging outdoor activities. The initiative continues
outside of the project, every last Saturday of the month
organized by a group of enthusiasts from Natura MK and
several visually impaired people from Skopje.

Environmental conservation and | Specific environmental conservation and sustainability
sustainability efforts efforts were not detailed in the case, so it is unclear if
such measures were integrated into the hiking tours or
campaign activities.

EVALUATION OF THE BEST PRACTICE

Accessibility High The guides conducted thorough research and testing to
map and adapt trails for visually impaired hikers,
ensuring a safe and accessible experience. Tactile and
sensory support was provided to navigate the terrain
effectively.

Inclusion High The initiative was highly inclusive, focusing on providing
visually impaired and blind people with the opportunity
to experience challenging hikes. The “Feel Nature”
campaign further promoted positive public perceptions
and greater inclusion.

Sustainability N/A There are no specific mentions of environmental
conservation or sustainability efforts in the case, so it is
unclear if such measures were incorporated into the
hiking activities or campaign.

Visitor experience Positive The experience was tailored to meet the needs of
visually impaired participants, providing them with a
unique and immersive way to engage with nature. The
success of the tours and subsequent campaign
highlights a positive and impactful visitor experience.

Key takeaways:
e Insights gained from the implementation of the best practice:

The implementation of specialized hiking tours for visually impaired individuals demonstrated that
thoughtful preparation and sensory support can make challenging outdoor activities accessible and
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enjoyable for people with disabilities. The success of these tours, combined with the “Feel Nature”
campaign, highlights the positive impact of inclusive tourism on public perceptions and engagement.

e Challenges faced and strategies for overcoming them:

Ensuring safe and enjoyable hikes for visually impaired participants involved challenges such as
mapping accessible paths and providing effective sensory support. Strategies included rigorous testing
of the terrain, detailed guide training, and the use of tactile and sensory cues to enhance the hiking
experience.

SPAIN

Location: Teide National Park, Tenerife, Canary Islands

Description: Teide National Park implemented a fully accessible trail, allowing visitors with mobility
impairments to experience one of Spain's most iconic volcanic landscapes.

KEY FEATURES

Accessibility Enhancements Wheelchair-accessible trails with tactile guide rails and
interpretation panels in Braille.

Physical and cognitive disability features | Tactile models and audio descriptions provide a sensory

implemented experience for those with visual or cognitive
impairments.
Inclusive tourism initiatives Guided tours led by specially trained staff to

accommodate various disabilities.

Environmental conservation and | The trail was constructed with environmentally friendly
sustainability efforts materials to minimize environmental impact.

EVALUATION OF THE BEST PRACTICE

Accessibility High Full wheelchair accessibility and comprehensive sensory
aids.
Inclusion High Catered to both physical and cognitive disabilities,

ensuring no one is excluded from enjoying the park.

Sustainability High Focus on minimal environmental impact during
construction and maintenance.
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Visitor experience Positive Good feedback from diverse visitor groups who felt
more included and engaged with nature.

Key takeaways:

e Insights gained from the implementation of the best practice: The park balanced accessibility
and conservation, setting an example for inclusive natural experiences.

e Challenges faced and strategies for overcoming them: Difficult terrain made constructing
accessible paths challenging, which was overcome by collaborating with accessibility experts.

Location: Garajonay National Park, La Gomera, Canary Islands

Description: Garajonay National Park offers a multi-sensory trail experience designed to immerse
visitors with disabilities in the park’s unique laurel forest.

KEY FEATURES

Accessibility Enhancements Paved trails and resting areas designed for easy access.

Physical and cognitive disability features | Audio and tactile elements along the trail that provide

implemented information about the forest's flora and fauna.

Inclusive tourism initiatives Multi-sensory tours led by guides trained in working with
disabled visitors, including those with cognitive
impairments.

Environmental conservation and | The trail was designed to blend with the natural

sustainability efforts environment, minimizing ecological disruption.

EVALUATION OF THE BEST PRACTICE

Accessibility High Well-adapted trails and comprehensive sensory
supports.

Inclusion High Multi-sensory experiences cater to a wide range of
disabilities.

Sustainability High Conservation principles were integrated into trail design

and management.

Visitor experience Positive Visitors of all abilities feel deeply connected to nature
through the multi-sensory approach.

Key takeaways:
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e Insights gained from the implementation of the best practice: Multi-sensory design enriches
the experience for all visitors, not just those with disabilities.

e Challenges faced and strategies for overcoming them: Balancing the creation of multi-sensory
elements with the need for environmental preservation, addressed through eco-friendly
materials and design.

4.2.6 Accessible Pathways for Enhancing Cave Visits

Location: Cave PeSna near Makedonski Brod.

Description: Cave PeSna, located in North Macedonia, has been declared a Monument of Culture.
Speleologists state that the entrance of Cave PeSna is the largest cave entrance in the Balkans,
measuring 40 meters (130 ft) high and 56 meters (184 ft) wide. The site is accessible to all visitors and
offers a pleasant setting for recreational tourism. The pathway leading to the cave is paved, and
handrails have been installed to ensure access for individuals with different disabilities.

KEY FEATURES

Accessibility Enhancements The cave site includes paved and marked paths leading to
the entrance, with handrails installed to facilitate easier
access for all visitors.

Physical and cognitive disability features | The paved paths and handrails are designed to
implemented accommodate individuals with physical disabilities;
however, details regarding features for cognitive or
sensory disabilities are not specified.

Inclusive tourism initiatives The cave's accessible design promotes inclusivity,
allowing a wide range of visitors, including those with
disabilities, to enjoy the site.

Environmental conservation and | As a Monument of Culture, the site is maintained by the
sustainability efforts Municipality of Makedonski Brod, which ensures regular
upkeep and the protection and conservation of the
environment.

EVALUATION OF THE BEST PRACTICE

Accessibility High The cave site features paved paths and handrails,
making it accessible for individuals with physical
disabilities and ensuring ease of access to the cave
entrance.
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Inclusion Moderate While the site is accessible, there are no specific details
regarding features for cognitive disabilities. The general
accessibility supports inclusivity but could be enhanced
with additional provisions for cognitive and sensory
needs.

Sustainability Moderate Although there are no specific efforts mentioned
regarding environmental conservation or sustainability,
the site is maintained by the Municipality of
Makedonski Brod, which ensures regular upkeep and
protection of the environment.

Visitor experience Positive The combination of paved paths and handrails
contributes to a positive visitor experience, allowing a
diverse range of individuals to comfortably enjoy the
cave’s attractions.

Key takeaways:
e Insights gained from the implementation of the best practice:

The implementation of paved paths and handrails at PeSna Cave illustrates how thoughtful design can
significantly enhance accessibility, enabling visitors with physical disabilities to comfortably experience
natural sites. This approach underscores the importance of incorporating accessibility features in
recreational tourism locations.

e Challenges and Strategies:

A primary challenge is ensuring comprehensive accessibility for all types of disabilities, including
cognitive and sensory disabilities, which may require additional features. To address this, future
enhancements could involve providing tailored support for cognitive needs and offering clear
information for all visitors.

4.2.7 Accessible Pathways and Services at the Beach and Lake

NORTH MACEDONIA

Location: Lake Mladost, Veles, North Macedonia

Description: Part of the coastal strip of Veles Lake "Mladost" is fully accessible for use by people with
physical disabilities. An accessible path and beach have been set up for access by people with
disabilities, and a fence will be set up to safely reach the shore of the Lake. The path also continues to
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the changing rooms and shower area. Benches were placed on both sides of the path. Separated sand
was brought and placed on the beach, where ten reed umbrellas were also placed.

Mobile toilets have been provided for urban use of the beach, placed on the newly constructed
parking area, which are adapted for use by persons with disabilities.The unevenness between the
parking lot and the beach is overcome by concrete slides with handrails. Around the lake there is the
first inclusive playground Park of Hearts for children built in North Macedonia. Its main activity is two
tactile paths and props, suitable for the needs of all visitors, including for visitors with limited mobility
and disabilities. The playground is part of the project "INCLUSIVE SMART TOURISM - recreational
contents and services for equal access to the tourist attraction Lake Mladost".

There is also an accessible path to the water on the first beach of the lake, and for people with
disabilities they have procured props that will help them make the water more accessible and feel
more comfortable in it.

KEY FEATURES

Accessibility features implemented A ramp and slide provide access from the parking area to
the lake, along with a path designed for easy access.
Benches are placed along the accessible paths to offer
rest for those who may need to take breaks.

Physical and cognitive disability features | Adapted toilets and simplified navigation around the lake
implemented are provided, along with equipment to assist people with
disabilities in entering the water and making swimming
more comfortable. An inclusive playground for children
with disabilities features tactile paths.

Inclusive tourism initiatives As part of the INCLUSIVE SMART TOURISM project,
recreational content and services have been developed to
ensure equal access to the Lake Mladost tourist
attraction. This includes North Macedonia's first
playground for children with disabilities, featuring smart
and sustainable solutions for inclusive tourism.

Environmental conservation and By the lake, you can relax on smart solar-powered
sustainability efforts benches, where you can charge your devices or connect
to the internet while enjoying the beautiful scenery. You
can also rent electric bikes with a smart lock, charge your
electric vehicle, and pay electronically. Additionally, the
parking space is managed through a smart system. As
night falls, an integrated automatic lighting control system
illuminates the area around the lake. As part of this
first-of-its-kind innovative tourist attraction in North
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Macedonia, an eco-camp was established, featuring an
adventure park, a new footpath around the lake, and
enhancements to the coastal belt.

EVALUATION OF THE BEST PRACTICE

Accessibility. High The implementation of accessible paths, ramps,
handrails, and adapted facilities provides excellent
accessibility for individuals with physical disabilities.
These features ensure that all key areas, including the
beach, changing rooms, and parking, are easily
accessible.

Inclusivity High The project's inclusivity is outstanding, featuring
specialized amenities such as North Macedonia's first
inclusive playground and adaptive swimming equipment.
The emphasis on creating a welcoming environment for
all visitors, including those with cognitive and physical
disabilities, is exemplary.

Sustainability High The project showcases a strong commitment to
sustainability by incorporating renewable energy
sources, eco-friendly transportation options, and smart
technologies. While these initiatives are impactful,
continued efforts and the expansion of sustainable
practices are essential to maintain and enhance their
effectiveness over time.

Visitor experience Positive The visitor experience is significantly enriched by the
integration of smart technologies, accessibility features,
and inclusive amenities. This destination provides a
modern, convenient, and enjoyable experience for all
visitors, making it an appealing choice for a diverse range
of tourist groups.

Key takeaways:
e Insights gained from the implementation of the best practice:

This best practice underscores the significant benefits of integrating accessibility, inclusivity,
sustainability, and technology into tourism development. It demonstrates that such an approach can
create a more inclusive, diverse, and environmentally responsible destination. These practices not only
enhance the visitor experience but also set a standard for future tourism projects to prioritize equal
access and environmental stewardship.
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e Challenges faced and strategies for overcoming them:

Maintaining accessibility features such as paths and ramps will be essential, necessitating regular
inspections and upkeep to address wear and tear. Adapting to emerging technologies and integrating
them with existing infrastructure while remaining sustainable will require ongoing investment and
flexibility. Additionally, updating facilities to meet evolving accessibility standards and engaging local
communities in understanding inclusive tourism will be vital for continued success.

Accessible marine activities for both physical and cognitive disabilities during water-based
activities

SPAIN

Location: Cabrera Archipelago National Park, Balearic Islands

Description: Cabrera Archipelago National Park offers accessible marine activities, including snorkeling
and boat tours for visitors with disabilities, focusing on the pristine marine ecosystem.

KEY FEATURES

Accessibility Enhancements Adapted boats with ramps and lifting devices for
wheelchair users.

Physical and cognitive disability features | Training for guides on assisting visitors with both physical

implemented and cognitive disabilities during water-based activities.

Inclusive tourism initiatives Partnerships with local dive centers and disability
organizations to create an inclusive marine tourism
model.

Environmental conservation and | Strict adherence to marine conservation protocols during

sustainability efforts tours to minimize environmental impact.

EVALUATION OF THE BEST PRACTICE

Accessibility High Marine access is provided through specialized
equipment.

Inclusion High Adapted activities cater to both physical and cognitive
disabilities.
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Sustainability High Commitment to protecting the fragile marine ecosystem
while promoting accessibility.

Visitor experience Positive Visitors report transformative experiences, often
enjoying marine activities for the first time.

Key takeaways:

e Insights gained from the implementation of the best practice: Inclusive tourism in marine
environments is achievable with appropriate equipment and training, opening new
experiences for people with disabilities.

e Challenges faced and strategies for overcoming them: High cost of specialized equipment and
training, but partnerships with NGOs helped mitigate this issue.

Developing and promoting particular activities in wetland ecosystems

Location: Delta del Ebro Natural Park, Catalonia, Spain

Description: Delta del Ebro Natural Park has implemented various accessible activities, allowing
visitors with disabilities to explore its unique wetland ecosystems. These activities include adapted
boat tours, accessible birdwatching platforms, and cycling routes with handbikes.

KEY FEATURES

Accessibility Enhancements Adapted boats and handbikes for physical disabilities.

Physical and cognitive disability features | Accessible birdwatching platforms with sensory aids.

implemented

Inclusive tourism initiatives Collaboration with local businesses to provide inclusive
options.

Environmental conservation and [ Activities designed to minimize environmental impact.

sustainability efforts

EVALUATION OF THE BEST PRACTICE

Accessibility High Well-adapted activities for diverse needs.

Inclusion High Broad range of activities for different disabilities.

Sustainability High Focus on eco-friendly practices.

Visitor experience Positive Enhanced experiences for visitors with disabilities.
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Key takeaways:

e Insights gained from the implementation of the best practice: Diverse accessible activities
can enrich visitor experiences and promote inclusivity in natural parks.

e Challenges faced and strategies for overcoming them: Ensuring all activities are both
accessible and environmentally sustainable, which has been achieved through continuous
collaboration and innovation.

4.2.8 Accessible autocamp in nature

Location: Autocamp Ljubanishte-Ljubanishta, Ohrid, North Macedonia.

https://campljubanista.mk/

Description: The autocamp is located on the shores of Lake Ohrid, beneath the National Park Galicica.
It offers camping services in tents, trailers, and bungalows and serves as one of the few complexes in
North Macedonia specifically designed for the access and accommodation of individuals with physical
disabilities. Autocamp "Ljubanishta" is a unique tourist destination that prioritizes easy access for
people with physical disabilities. From the entrance of the autocamp, which features special privileges
for individuals with disabilities, to the reception area and restaurant, accessibility is a key focus. Guests
can also utilize an electric wheelchair provided for use within the camp. Notably, it is the first
autocamp in Macedonia to have specialized toilets for people with special needs and an access ramp
for individuals with disabilities. The camp owners have set a goal to ensure that all guests are treated
equally and can fully enjoy the benefits of the camp.

KEY FEATURES

Accessibility Enhancements The autocamp ensures easy access with paved roads
suitable for wheelchair users, ramps, and paths with
handrails, as well as accessible toilets for individuals with
disabilities.

Physical and cognitive disability features | The camp provides wheelchairs for free use by guests and
implemented features an access ramp to the lake entrance.
Additionally, several bungalows are adapted for the
comfortable stay of individuals with physical disabilities.

Inclusive tourism initiatives The camp frequently organizes summer inclusive camps,
a project by the inter-municipal association for persons
with physical disabilities from the municipalities of Veles,
Gradsko, and Ca$ka - Mobility. This initiative is supported
by UNDP, the EU, and the Municipality of Veles. The
"Summer Inclusive Camp" project, operating under the
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motto "Together We Are Better," serves as a great
example of inclusion, allowing people with physical
disabilities and their friends without disabilities to play
and form friendships over the course of seven days in the
beautiful autocamp "Ljubaniste" near Ohrid.

Environmental conservation and | The camp promotes practices that preserve the natural
sustainability efforts beauty of the area, such as maintaining green spaces,
preventing littering, and educating guests about local
flora and fauna.

EVALUATION OF THE BEST PRACTICE

Accessibility High The autocamp offers numerous accessibility features,
including paved roads, ramps, handrails, accessible
toilets, and adapted bungalows. The availability of
electric wheelchairs and easy access throughout the
camp further enhances overall accessibility.

Inclusion High The camp actively promotes inclusivity through
initiatives like the "Summer Inclusive Camp" project,
which integrates individuals with physical disabilities
with their friends. The overall design and services are
tailored to accommodate guests with diverse needs.

Sustainability Moderate Although there is a strong emphasis on accessibility and
inclusivity,  specific  environmental conservation
measures such as waste management, energy efficiency,
and water conservation practices were not detailed.
Implementing these measures could improve the
sustainability rating.

Visitor experience Positive The camp strives to provide an enjoyable experience for
all guests, with thoughtful design and services tailored
to both individuals with physical disabilities and their
companions. The provision of electric wheelchairs and
adapted facilities significantly contributes to a positive
visitor experience.

Key takeaways:
e Insights Gained from the Implementation of the Best Practice:

Comprehensive accessibility features, such as ramps, adapted bungalows, and electric wheelchairs,
significantly enhance the experience for guests with physical disabilities, emphasizing the importance
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address any issues promptly.

explicit environmental practices.

of fully inclusive design in tourism. Inclusive tourism projects, like the "Summer Inclusive Camp,"
foster a strong sense of community and equality, demonstrating how these initiatives can successfully
unite individuals with and without disabilities in enjoyable and meaningful experiences.

e Challenges faced and strategies for overcoming them:

- Maintenance of accessibility features: ensuring that all accessibility features remain functional
and effective over time can be challenging, especially when managing wear and tear

- Strategy: implement regular maintenance schedules and actively seek feedback from guests to

- Balancing sustainability with demand for accessible amenities: it can be difficult to balance
sustainability with the high demand for accessible amenities, particularly in the absence of

- Strategy: incorporate sustainable practices, such as waste management, energy efficiency, and
water conservation, into the camp's operations to improve its overall environmental impact.

4.2.9 Accessible pathways for wetlands and birdwatching

Location: Dofiana National Park, Andalusia

Description: Dofiana National Park offers guided ecotourism experiences designed to be accessible to
people with disabilities, particularly focusing on wetlands and birdwatching.

KEY FEATURES

Accessibility Enhancements

Accessible observation platforms with ramps and
adapted vehicles for park tours.

Physical and cognitive disability features
implemented

Audio descriptions for birdwatching and sign language
interpreters for guided tours.

Inclusive tourism initiatives

Collaboration with disability organizations to ensure
inclusivity.

Environmental conservation and
sustainability efforts

Promoted eco-friendly tourism to protect sensitive
wetland habitats.

EVALUATION OF THE BEST PRACTICE

Accessibility High

Multiple adaptations for physical disabilities and
sensory impairments.
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outcomes.

Inclusion High Tailored experiences for cognitive and sensory
disabilities, with special consideration for
communication needs.

Sustainability High Committed to low-impact tourism that prioritizes
wetland preservation.

Visitor experience Positive Enhanced engagement with nature for visitors with
disabilities.

Key takeaways:

e Insights gained from the implementation of the best practice: Strong collaboration between
ecotourism operators and disability advocates improved both access and conservation

e Challenges faced and strategies for overcoming them: Ensuring environmental protection
while developing infrastructure; resolved through careful planning and consultation.

4.2.10 Particular accessible experiences in volcanic landscapes

inclusive breakfast.

Location: La Garrotxa Volcanic Zone Natural Park, Catalonia, Spain

Description: La Garrotxa has developed a range of inclusive tourism activities that allow visitors with
disabilities to experience its unique volcanic landscapes. Among these is an accessible hot air balloon
ride, providing a breathtaking view of the park’s volcanic cones and lush forests, followed by an

KEY FEATURES

Accessibility Enhancements

Adapted hot air balloon basket with a secure platform for
wheelchair users.

Physical and cognitive disability features
implemented

Trained staff to assist with boarding and ensuring safety.

Inclusive tourism initiatives

Partnerships with local operators to offer adapted
activities.

Environmental conservation and
sustainability efforts

The balloon rides follow strict environmental guidelines
to minimize impact.

EVALUATION OF THE BEST PRACTICE
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Accessibility High Fully adapted hot air balloon experience.

Inclusion High Caters to both physical and cognitive disabilities.

Sustainability High Adheres to eco-friendly practices.

Visitor experience Positive Unique and inclusive experience with strong positive
feedback.

Key takeaways:

e Insights gained from the implementation of the best practice: Innovative approaches like
adapted balloon rides offer new ways for people with disabilities to engage with natural
landscapes.

o Challenges faced and strategies for overcoming them: High cost of adapting equipment and
training staff, addressed through partnerships and subsidies.

4.2.11 Developing accessible educational programs in natural parks

Location: Montseny Natural Park, Catalonia

Description: Montseny Natural Park focuses on educational programs designed for inclusivity, allowing
visitors of all abilities to learn about biodiversity and conservation.

KEY FEATURES

Accessibility Enhancements Accessible interpretive centers and guided trails.

Physical and cognitive disability features | Tactile exhibits and interactive displays for visitors with
implemented cognitive impairments.

Inclusive tourism initiatives Customized workshops and sensory experiences to
engage diverse groups, including those with autism and
intellectual disabilities.

Environmental conservation and | Programs emphasize sustainable interaction with the
sustainability efforts environment, fostering appreciation and protection.

EVALUATION OF THE BEST PRACTICE

Accessibility High Centers and trails are fully adapted.
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Inclusion High Particularly strong focus on cognitive disabilities and
sensory engagement.

Sustainability High Educational programs tie directly to conservation
messages.
Visitor experience Positive High satisfaction among visitors with diverse abilities

due to engaging and adaptive content.

Key takeaways:

e Insights gained from the implementation of the best practice: Inclusive education helps build
long-term advocacy for conservation among diverse groups.

e Challenges faced and strategies for overcoming them: Designing sensory experiences that
cater to a wide range of disabilities; the solution involved iterative program design with direct
feedback from affected communities.

Location: INFO - MARCHIO OPEN: Certification for Accessibility in Tuscany, Italy
https://www.trentinofamiglia.it/Certificazioni-e-reti/Marchio-Open

Description: The "MARCHIO OPEN" initiative is a certification program designed to promote and
recognize accessibility in tourist accommodations, cultural sites, and natural areas across Tuscany. This
certification is awarded to sites that meet specific accessibility standards, ensuring they are equipped
to accommodate visitors with various types of disabilities. The "MARCHIO OPEN" mark helps visitors
easily identify places that are inclusive and accessible, enhancing their ability to plan their visits with
confidence.

KEY FEATURES

Accessibility Enhancements Sites that receive the "MARCHIO OPEN" certification
must demonstrate a range of accessibility features, such
as ramps, elevators, accessible restrooms, and clear
signage. These features ensure that visitors with physical
disabilities can navigate the site independently and
comfortably.

Physical and cognitive disability features | The certification also requires sites to offer facilities and
implemented services for visitors with sensory and cognitive
disabilities. This includes tactile paths, braille signage,
audio guides, and information in easy-to-read formats
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to ensure that the site is accessible to people with
diverse needs.

Inclusive tourism initiatives The "MARCHIO OPEN" program encourages tourism
operators to adopt inclusive practices, such as training
staff to assist visitors with disabilities, providing
accessible customer service, and offering customized
tours or activities that cater to a wide range of abilities.

Environmental conservation and | In addition to promoting accessibility, the program also
sustainability efforts considers the sustainability of the site, encouraging
practices that minimize environmental impact. Sites are
recognized for using eco-friendly materials, promoting
public transportation, and implementing energy-saving
measures.

EVALUATION OF THE BEST PRACTICE

Accessibility High The "MARCHIO OPEN" certification ensures that
certified sites meet rigorous accessibility standards,
making them accessible to visitors with various
disabilities.

Inclusion High The program supports inclusivity by recognizing sites
that provide comprehensive services and facilities for all
visitors, regardless of their abilities.

Sustainability Moderate While the primary focus is on accessibility, the
certification also promotes environmentally sustainable
practices, integrating these values into the overall visitor
experience.

Visitor experience Positive Visitors can trust that certified sites will provide an
accessible and welcoming experience, allowing them to
fully enjoy the cultural and natural beauty of Tuscany.

Key takeaways:
e Insights gained from the implementation of the best practice:

Certification programs like "MARCHIO OPEN" can effectively drive improvements in accessibility across
a wide range of sites, ensuring that tourism in Tuscany is inclusive and accessible to all.

e Challenges faced and strategies for overcoming them:
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A key challenge was ensuring widespread adoption of the certification across diverse sites. This was
addressed by raising awareness of the benefits of certification and offering support to sites in meeting
the required standards. Continuous evaluation and updates to the certification criteria ensure that it
remains relevant and effective.

4.3 Final considerations and analysis of common themes

The promotion of accessibility and inclusivity in tourism, particularly within Natural and
Protected Areas, is becoming essential in creating enriching experiences for all visitors,
regardless of their abilities. Through the analysis of various Best Practices across different
European countries, several key themes emerge that highlight how innovative approaches,
effective stakeholder collaboration, and a focus on sustainability can not only enhance the
visitor experience but also positively impact local communities and economies. These insights
provide valuable guidance for developing more inclusive and accessible tourism models that
benefit everyone involved.

Innovation in Accessibility and Inclusivity

A common theme across the best practices is the innovative approaches taken to improve
accessibility and inclusivity. Many protected areas have successfully harnessed technology to
create more inclusive experiences. For instance, integrating technologies like tactile maps and
audio guides has significantly reduced barriers for people with visual impairments. A notable
example is the sensory trail at Oasi WWF Lago di Marena in Tuscany region (Italy), where Braille
signage and tactile markers allow visually impaired individuals to fully engage with the natural
environment.

In addition to technology, there have been targeted infrastructural improvements designed to
accommodate various disabilities. This includes projects like the accessible trails with improved
surfaces and wooden railings in Parco Naturale Adamello Brenta in Italy, and the creation of
wheelchair-friendly paths and sensory experiences in Sierra de Guadarrama National Park in
Spain. These efforts represent important steps towards making tourism more inclusive,
addressing the specific needs of all visitors.

Effective Strategies for Engaging Diverse Visitor Groups

Another key aspect is the successful strategies implemented to engage a broader and more
diverse audience. Many of the best practices highlight strong collaboration with local
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organizations that focus on disability, leading to the design and promotion of truly inclusive

tourism experiences. For example, La Garrotxa Volcanic Zone Natural Park in Catalonia offers
adapted hot air balloon rides, allowing people with disabilities to enjoy spectacular volcanic
landscapes. Additionally, educational programs tailored to different cognitive abilities have
proven to be an effective way to engage visitors of all backgrounds. Montseny Natural Park, also
in Catalonia, offers programs with tactile exhibits and sensory experiences, ensuring that even
those with cognitive disabilities can participate and learn in meaningful ways.

Collaboration Among Stakeholders for Sustainable Management of Protected Areas

A central theme is the collaboration between various stakeholders involved in managing
protected areas. The success of accessibility initiatives often depends on close cooperation
between public administrations, nature parks’ managera, local communities, NGOs, and
tourism operators. This collaboration is evident in initiatives like the "MARCHIO OPEN"
certification program in Tuscany region (ltaly), which encourages diverse stakeholders to
maintain high accessibility standards across the region.

Involving local communities and individuals with disabilities in the planning and
decision-making processes is another critical factor for the sustainability of these initiatives.
This approach ensures that the solutions implemented truly meet users' needs, as
demonstrated by the "Feel Nature" campaign in North Macedonia's Pelister National Park,
which has improved the inclusion of visually impaired people in mountain activities.

Impact of Inclusive Tourism on Local Communities and Economies

Finally, it's clear that inclusive tourism can have a positive impact on both local communities
and regional economies. Providing accessible experiences not only enhances the visitor
experience but also contributes to the local economy by attracting a wider audience. The
Summer Inclusive Camp at Autocamp Ljubanista in North Macedonia is an excellent example of
how inclusive tourism can foster social cohesion, bringing together people with and without
disabilities and supporting local tourism. Moreover, many of the best practices show that
inclusive tourism can coexist with environmental conservation. For instance, in Dofiana
National Park in Andalusia, accessibility measures have been implemented alongside efforts to
protect sensitive wetland habitats. This balance demonstrates that the economic benefits of
increased tourism can be compatible with environmental preservation.

In conclusion, the analysis of Best Practices in accessibility and inclusivity within European
Protected Areas underscores the critical role of innovation, collaboration and sustainability in
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developing tourism models that are both inclusive and beneficial to all stakeholders. These

approaches not only enhance the visitor experience but also support the well-being of local
communities and the preservation of natural environments. As these Best Practices continue to
evolve, they offer valuable insights and guidance for creating a more inclusive and accessible
future for tourism in Protected Areas.
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5. CONCLUSIONS AND RECOMMENDATIONS

The collection and analysis of these surveys and best practices underscore the crucial role of
Accessibility and Inclusive Tourism within protected natural areas across the involved countries.
This analysis highlights its significance in enhancing visitor experiences and promoting
conservation efforts. The compilation of best practices reveals several important themes:

1. Discrepancies in Accessibility Perceptions: There is a significant gap between the
optimistic assessments of public authorities and the more critical evaluations from
users, particularly those with disabilities. Public authorities often overestimate the
accessibility of facilities, while users provide feedback based on direct experiences,
highlighting the need for continuous and realistic assessments.

2. Challenges in Accessibility: Physical, cognitive, and sensory accessibility remain limited
across many protected areas, with a few notable exceptions. While some parks have
made progress in providing accessible trails and specialized equipment, cognitive and
sensory accessibility features are generally underdeveloped.

3. Importance of Stakeholder Collaboration: Successful accessibility initiatives often stem
from effective collaboration between stakeholders, including public administrations,
local communities, and organizations focused on disability rights. Engaging these groups
in the planning and evaluation processes is essential for achieving comprehensive
accessibility.

In conclusion, bridging the gap between public authorities' and users' perceptions is crucial for
developing truly inclusive tourism in natural areas. Only through a collaborative approach and
continuous evaluation can we ensure that everyone, regardless of ability, can fully enjoy the
natural beauty of these spaces.

To improve physical, cognitive, and sensory accessibility in nature areas in all countries, a
multi-faceted approach is essential. This approach should encompass comprehensive planning,
investment, community involvement, and the adoption of best practices from more developed
accessibility frameworks.

e Comprehensive accessibility standards: as a first step, it is crucial to develop and
implement standards that address not only physical needs but also sensory and
cognitive requirements. These standards should guide the design and renovation of
trails, facilities, and information resources, ensuring a more inclusive environment for all

visitors.
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e Infrastructure investment: increasing investment in infrastructure is vital. Natural areas
must be equipped with the necessary amenities to support diverse needs, enhancing
existing facilities and expanding the range of accessibility tools available.

e Focus on sensory and cognitive accessibility: particular attention should be given to
these aspects. Projects aimed at improving sensory and cognitive accessibility could
include creating sensory-friendly environments, providing clear and simple information,
and incorporating interactive elements that cater to various cognitive needs. Invest in
technologies such as augmented reality to provide virtual accessibility options, making
protected areas more inclusive.

e Enhanced training for operators: implement regular training programs for staff working
in protected areas, focusing on the specific needs of visitors with disabilities. This
training should cover physical, cognitive, and sensory accessibility, equipping staff with
the skills to assist all visitors effectively.

e Public Awareness and Communication: enhancing public awareness and
communication about accessibility resources is essential. Campaigns should be launched
to raise awareness about the available tools and accommodations, and efforts should be
made to improve the visibility and accessibility of this information through various
channels, including websites, signage, and public outreach initiatives.

e Continuous user involvement: establish ongoing mechanisms for involving users,
particularly those with disabilities, in the evaluation and feedback processes. This will
ensure that accessibility measures are not only theoretically effective but also practically
beneficial.

e Continuous evaluation: establish a feedback system that directly involves users with
disabilities in assessing the effectiveness of accessibility measures.

e Involvement of associations, families, and people with disabilities: work closely with
associations, families, and individuals with disabilities to design and evaluate
interventions.

e Regular Monitoring and maintenance: commit to the ongoing monitoring of
accessibility features to ensure they remain functional and up-to-date. This includes the
physical upkeep of trails and facilities, as well as the relevance of informational
materials.

By implementing these recommendations, there can be substantial progress toward making its
natural areas more accessible and enjoyable for all visitors.
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